POLICY PAGES

A1 Menrichk Tackle Your Opinion Counts!

éj’Dur goal is to provide customers with a complete selection of the best
products at the most competitive pricing!

é:7‘l.l"u'~2 are determined to meet all your delivery needs!

é;"-l"uﬂ& are committed to providing the best customer service in
the industry!

Please take a moment to fill out and fax back our survey. To thank you for your efforts

your name will be entered into a raffle. Ongoing raffles will be held each time we have
received 100 entries.

What criteria do you use when choosing a supplier?
(1=Most Important, 5=Least Important)

Value for Dollar __Stock Availability Product Quality
— Technical Support ___On-time Delivery

List products you would like us to carry

Suggestions or Comments regarding our products or services

Is our catalog detailed and informative enough for your needs? Would you like to
see any changes? If so, what type of change?

Ideas you would like us to consider

Do you have a website? URL:
Rate your overall satisfaction with our company(1=Lowest, 5=Highest)

MName Account#
Phone: Title
E-mail:
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